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Section 11 & 30 of the Gas Supply Act 1993

Section 11

No person shall carry out any activity of‐

(a) import into regasification terminal;
(b) regasification of gas;
(c) shipping of gas;
(d) transportation of gas;
(e) distribution of gas;
(f) retail of gas; or
(g) use of gas

unless such person is licensed under this Act.

Section 30(1):

Carries out any activity of retail or use of gas without any 
licence:
‐ fine not exceeding RM 100,000.00; or
‐ imprisonment not exceeding 3 years; or both; and
‐ a further fine not exceeding RM 1,000 after conviction 

which the offence continues 
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Types of Licence under Gas Supply Act 1993
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Gas Utility Licence
(GUL)

Private Gas Licence
(PGL)

Import into Regasification 
Terminal Licence

Shipping Licence

Regasification Licence

Transportation Licence

Distribution Licence

Retail LicencePrivate Gas Licence
(PGL)



Definitions

Retail

Retail means the activity of sale or use of gas
through the retail licensee’s piping system to
consumers’ premises where the gas is either‐

(a) received from a storage tank or cylinder
on the retail licensee’s own property or
premises or on the property or premises
of the owner or occupier, or

(b) received through distribution pipelines.

Use of gas

Use of gas means the activity of using gas as a
private gas licensee.

Piping system

Piping system means all parts of those
physical facilities including installations,
through which gas moves for purpose of
regasification, transportation or distribution
of gas from the last flange of a regulating or
metering station connected to the
distribution pipeline or from a filling
connection of a storage tank or cylinder for
purposes of reticulation or delivery in respect
of retail or use of gas through a piping system
to any gas appliance in any premises.



5

Transmission Pipeline/Distribution Pipeline/Piping System 
– Natural Gas System (NG)

Gas Processing 
Plant

City Gate

Onshore Gas 
Terminal

Regassification 
Terminal

International 
Boarder

Transmission Pipeline

District Station

Service Station Factory

Regulating Station Commercial

Factory / IPPs

Commercial 
Station

Area Station

Distribution Pipeline

Piping System

Residential
Hotel

Service Station

Metering
Station

Factory



UNDERGROUND DISTRIBUTION 
P.E. PIPE

5.0 psi 0.5 psi60 to 80 psi

LPG FILLING

POINT

LPG TANKER

VAPOUR

LIQUID

LPG TANK

FILLING PIPE
VAPOUR 

WITHDRAWAL PIPE

RUBBER HOSE

ISOLATION VALVE

1ST STAGE 
REGULATOR

MAIN VALVE

METER VALVE
GAS METER GAS  COCK

2ND STAGE 
REGULATOR

SERVICE 
VALVE

5.0 psi 0.5 psi60 to 80 psi

6

Piping System – Liquefied Petroleum Gas (LPG)
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Piping System – Liquefied Petroleum Gas (LPG)



Retail Licence: Senario 1



Retail Licence: Senario 2



Retail Licence: Senario 3



Terms and Conditions for Applying License

Retail Licence

• The applicant is a company which is incorporated under the Companies Act 
1965;

• The management team must possess, individually, at least 5 years of working 
experience in the Malaysian gas market;

Private Gas Licence

• The applicant is a company which is incorporated under the Companies Act 
1965 or business registered under the Business Registration Act 1956 or a 
public entity recognized by the Commission;

• The applicant must provide a copy of Approval to Operate (ATO)

Guidelines on Licence Application

www.st.gov.my 



The Guidelines on License Application



The Guidelines on License Application



The Guidelines on License Application



Licence Conditions  (Retail Licence)



Licence Conditions  (Retail Licence)



CONDITION 3: MAINTENANCE OF RECORDS

1. The Licensee shall keep and maintain proper records of all installations for the inspection of the
Commission.

2. The records shall, at a minimum, consist of the following:

(a) details of the location of the installation(s);

(b) details of the latest drawing of the system;

(c) name and address of the owner of the premises;

(d) name and address of the occupier of the premises;

(e) name and contact details of the person to be contacted in cases of emergency;

(f) a copy of the gas supply agreement between the Licensee and its gas supplier(s);

(g) a copy of the Approval to Install for each installation;

(h) a copy of the Approval to Operate for each installation;

(i) a copy of the maintenance records for each installation;

(j) details of all breakdowns and accidents occurring or related to the piping system, including all report
prepared in respect thereof; and

(k) any other records as may be required by the Commission from time to time.

Licence Conditions  (Retail Licence)



Licence Conditions  (Retail Licence)



Licence Conditions  (Retail Licence)



Licence Conditions  (Retail Licence)



Licence Conditions  (Retail Licence)



Licence Conditions  (Retail Licence)



Licence Conditions  (Retail Licence)



Fees (Retail Licence and Private Gas Licence)



Criteria of Classification



CONTACT PERSONS IN GAS LICENSING UNIT

Head of Unit

Nor Azman bin Meli
03 – 8870 8509 (DL) / 019 – 343 5823
norazman@st.gov.my

New Application of Licence

Puan Norshahida Ahmad Tajuddin
03 – 8870 8639 (DL)
norshahida@st.gov.my

Renewal of Licence

Puan Ummi Sarah Amirruddin
03 – 8870 8565 (DL)
Ummi_sarah@st.gov.my

Renewal of Licence

Puan Aisyah Nosri
03 – 8870 8649 (DL)
aisyah@st.gov.my



THANK YOU


