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Commercial

Average 

increase
Average 

increase
Tariff

Average 

Selling 

Price

4.6 million domestic customers (70%) will not see any bill 

increase under the new tariff scheme

Domestic Industrial

10.6%

31.66 sen/kWh
(28.63 sen/kWh in 2013)

Average 

increase
16.9%

47.92 sen/kWh

(41.01 sen/kWh in 2013)

16.9%

36.15 sen/kWh
(30.94 sen/kWh in 2013)

Impact

4.6million
households

UNAFFECTED

0.9
will only experience between 

RM1 – RM64 increase  in 

their monthly bill

6
million 
LV Commercial 

customers

will only experience between 

RM0.66 – RM52 increase  in 

their monthly bill. 

thousand 
LV Industrial 

customers

Highlights:

• Lifeline band 0 – 200 kWh at 

21.8 sen/kWh since 1997

• 201 – 300 kWh  remained at 

33.4 sen/ kWh since 2009

• Domestic Tariff band reduced 

from 9 bands to 5 bands 



Impact on Domestic Customers

Bil Bulanan 

Semasa

(RM)

Band 

Penggunaan

(kWh)

Jumlah 

Pelanggan 

setiap Band

Bil Bulanan Baru

(Jumlah Kenaikan)

(RM)

Bil Bulanan dan  FiT 

Semasa

(RM)

Bil Bulanan dan FiT Baru

(Jumlah Kenaikan)

(RM)

3.00  - 43.60 0 - 200 3.25m

(50.37%)

3.00 - 43.60

Tiada peningkatan

3.00  - 43.60

Tiada FiT

3.00 - 43.60

Tiada FiT

43.93 - 77.00 201- 300 1.31m

(20.30%)

43.93 - 77.00

Tiada peningkatan

43.93 - 77.00

Tiada FiT

43.93 - 77.00

Tiada FiT

77.40- 117.00 301 - 400 720k 

(11.10%)

77.52 - 128.60

(RM0.12 - 11.60) 78.17-118.17
78.76– 130.66

(RM0.58-12.49)(11.10%) (RM0.12 - 11.60) (RM0.58-12.49)

117.40 - 198.80 401- 600 670k

(10.44%)

129.12 - 231.80

(RM11.71 - 33.00) 118.58-200.79
131.18-235.51

(RM12.61-34.72)

199.23 – 285.10 601- 800 260k

(4.03%)

232.35 - 341.00

(RM33.12 - 55.90) 201.22-287.95
236.06-346.46

(RM34.85-58.51)

285.55 – 375.80 801- 1000 110k

(1.75%)

341.55 – 452.70

(RM55.99 –76.90) 288.41-379.56
347.01-459.94

(RM58.60-80.39)

376.25 – 2,191.80 1001 - 5000
130k

(1.98%)

453.27 – 2,736.70

(RM77.02-544.90)
380.02-2,213.72

460.52-2,780.49

(RM80.51-566.77)

2,192.25 ke atas
>5000 2,025

(0.03%)

2,737.27 ke atas

(RM545.02 ke atas)

2,214.18 ke atas 2,781.07 ke atas

(RM566.89 ke atas)



Domestic: Impact Profiles

Pak Wan 

Temerloh (Tariff A)

Dato’ Ram Singh

Kuala Lumpur (Tariff A)

Mr. Cheah

from Port Dickson (Tariff A)

▪ Pak Wan is a farmer who lives in a 2-

bedroom house with his family of 5 

▪ His house has no air-conditioning, and 

owns a small one-door refrigerator

▪ Dato’ Ram Singh is a Company 

Director who lives in 8-bedroom 

bungalow house. He lives with family 

of 5 and 2 maids

▪ Mr. Cheah is an engineer who lives in 

a double-storey terrace house with his 

wife and 1 child

▪ His house has one air-conditioner, 

WHAT IS THE IMPACT OF THE REVISION?

owns a small one-door refrigerator

▪ Pak Wan will see no bill increase  

since his monthly consumption is 165 

kWh which is within the lifeline band

of 5 and 2 maids

▪ His house has air-conditioning in every 

room and a fish pond

▪ He consumes an average of 3,000 

kWh per month

▪ His bill will increase about 24.2% from 

RM1,283 to RM1,594

▪ His house has one air-conditioner, 

fridge, satellite TV and microwave, he 

consumes an average of 514 kWh per 

month

▪ Mr. Cheah will see 14.7% bill increase 

from RM163 to  RM187

Bill

RM per

month

36 36 163 187
1,594

1,283

before after before after before after



Commercial: Impact Profiles

Pantas Mart 

Alor Setar (Tariff B)

Kak Zah

Banting (Tariff B)

Shaari Maju

Perak (Tariff B)

▪ Pantas Mart is a convenience store 

operating 24 hours everyday

▪ It is fully air conditioned, equipped with 

freezers, few refrigerators and 

▪ Kak Zah runs a small food processing 

business (cookies) operates 5 days a 

week between 9am to 6pm

▪ The business is equipped with 

▪ Shaari Maju is located in Ipoh 

▪ The restaurant has large kitchen 

suction hood, large fans, mist fans, 

televisions, freezers, and refrigerators

WHAT IS THE IMPACT OF THE REVISION?

freezers, few refrigerators and 

microwave

▪ Pantas Mart will see a 18% bill 

increase from RM7,125 to RM8,420 

for 16, 572 KWh monthly consumption

▪ The business is equipped with 

machines, ovens, fans, packaging 

sealers and freezers

▪ Kak Zah will see a 15.2% bill increase 

from RM462 to RM532 for 1,075 kWh 

monthly consumption

televisions, freezers, and refrigerators

consuming 9,636 kWh monthly

▪ Shaari Maju will see 18% bill increase 

from RM4,143 to  RM4,889

Bill

RM per

month

8,4207,1254,143
4,889

532
462

before after before after before after



Commercial: Impact profiles

Kedai Runcit Pachu

from Penang (Tariff B)

ZZZ Mall

from Petaling Jaya (Tariff C1)

YYY Technologies

from Johor Baru (Tariff B)

▪ Pachu owns a double story shop lot in 

Penang.

▪ Shop is not air conditioned and 

operates everyday from 8am to 9pm 

▪ ZZZ Mall Is a large commercial 

shopping mall located in Selangor.

▪ The mall is fully air conditioned, with 

facilities such as ice skating rink, and 

▪ Runs a small commercial office with a 

total of 15 employees on site housed 

across 2 floors totaling 6,000sq feet.

▪ Office is fully air conditioned and 

WHAT IS THE IMPACT OF THE REVISION?

operates everyday from 8am to 9pm 

selling groceries, basic household and 

sundry goods.

▪ Pachu will see a 9.9% bill increase 

from RM172 to RM189 for 400 kWh 

monthly consumption

facilities such as ice skating rink, and 

cinema and operates everyday 

between 10am to 9pm

▪ ZZZ will see a 17% bill increase from 

RM401,635 to RM469,861 for 1.29 

GWh monthly consumption

▪ Office is fully air conditioned and 

operates 5 days a week between 8am 

to 6pm.

▪ YYY will see a 17% bill increase from 

RM4,998 to RM5,847 for 16,019 kWh 

monthly consumption

172 189 5,847
4,998

469,861
401,635

before after before after before after

Bill

RM per

month



Commercial: Impact Profiles

Santai Hotel

Pahang (Tariff C2)

▪ Santai Hotel is located in Kuantan.

▪ The  hotel has 400 rooms, fully air conditioned, with 

facilities such as  gym, swimming pool,  spa & sauna,  

bars and restaurants.

WHAT IS THE IMPACT OF THE REVISION?

Masjid Iman

Selangor (Tariff B)

▪ Masjid Iman is located in a housing area

▪ The mosque is equipped with fans and basic audio 

equipment 

▪ Masjid Iman consumes an average of 2,640 KWh per bars and restaurants.

▪ Santai Hotel will see a 17% bill increase from 

RM741,288 to RM866,586 for 1.4 GWh monthly Peak 

consumption and during Off Peak 0.63 GWh

Bill

RM per

month

▪ Masjid Iman consumes an average of 2,640 KWh per 

month thus, will see 17% bill increase from RM1,021 

to RM1,196

741,288

866,586
1,021

1,196

before after before after



Industrial: Impact Profiles

XXX Flour Mill Sdn. Bhd. 

Penang (Tariff E2)

ZZZ Sdn. Bhd. 

Selangor (Tariff E3S)

YYY (Malaysia) Sdn. Bhd. 

Negeri Sembilan (Tariff E3)

▪ XXX Flour Mill is located in Penang.

▪ Facilities include 3 milling  plants and 

1 R&D lab.

▪ Comprises of nearly 200 workers.

▪ ZZZ is located in Selangor.

▪ Company products include steel bars 

and wire rods.

▪ Comprises of nearly 900 workers

▪ YYY is located in N.Sembilan

▪ The plant  facilities include PCB 

assembly, lead reflow oven, test   lab 

and component warehouse.

WHAT IS THE IMPACT OF THE REVISION?

▪ Comprises of nearly 200 workers.

▪ Annual turnover  about RM 5mil.

▪ XXX Flour Mill will see a 17% bill 

increase from RM160,326 to 

RM187,388 for 0.63 GWh monthly 

consumption

▪ Comprises of nearly 900 workers

▪ Annual turnover about RM14 mil.

▪ ZZZ will see a 19% bill increase from 

RM4.69m to 5.57m for 23 GWh

monthly consumption

and component warehouse.

▪ Comprises of nearly 500 workers.

▪ Annual turnover about RM 8mil.

▪ YYY will see a 17% bill increase from 

RM1.53m to RM1.80m for 6.4 GWh

monthly consumption

187,388
160,326 1.53m

1.80m
4.69m

5.57m

before after before after before after

Bill

RM per

month



Government Subsidy – RM20 for Domestic Customer

FY 2009 FY 2010 FY 2011 FY 2012 FY 2013

Jumlah

subsidi RM116 mil RM123 mil RM126 mil RM124 mil RM147 mil

Jumlah

pengguna 0.91 mil 0.94 mil 1.00 mil 0.94 mil 0.91 mil

Discounts

� 10% discount to Government schools, Government institutions of higher learning

� 10% discount to welfare homes registered with the Government

� 10% discount to places of worship

� 10% discount to university teaching hospitals



EMBRACING EMBRACING 

ENERGY EFFICIENCY



EMBRACING 
ENERGY EFFICIENCY

• Introduction

• How TNB can help you be more energy efficient

– Residential customers– Residential customers

– Business customers

• Other references

– Government Incentives

– How to save energy

– Energy Services Company

– Accreditation



Energy Saving Pyramid



How TNB can help you be more energy efficient

• EE Advertorial on Media 

• EE Tips Advertisement

• EE Booklet

• Talk, School Campaign, National Energy Efficiency Campaign

• Energy & Bill Calculator, Online Energy Management System

• Tenaga Smart Corner @ Tenaga Hub

• Smart Meter In House Display

• Smart Partnership with Home Appliances Manufacturer

How TNB can help you as a Residential Customer



How TNB can help you be more energy efficient

Energy Saving Tips



Energy Efficiency Advertorial



Energy Efficiency Tips 

on Media

Newspaper 

Advertisements

TV Commercials

Advertisements



Energy Efficiency Tips on Media

Newspapers/

Media
Publication Date Description

The Star, NST, The Sun 2 Dec 2013 (Mon)

3 Dec 2013 (Tues)

4 Dec 2013 (Wed)

5 Dec 2013 (Thurs)

6 Dec 2013 (Fri) 

Tip 1 Unplugging

Tip 2 Full load washing machine

Tip 3 Air-con filter

Tip 4 Close door

Tip 5 Energy saving light bulbs

Utusan Malaysia, Harian

Metro, China Press, 

Nanyang, Oriental Daily, 

Malaysian Nanban, 

Makal Ossai

9 Dec 2013 (Mon)

10 Dec 2013 (Tue)

11 Dec 2013 (Wed)

12 Dec 2013 (Thurs)

13 Dec 2013 (Fri)

Tip 1 Unplugging

Tip 2 Full load washing machine

Tip 3 Air-con filter

Tip 4 Close door

Tip 5 Energy saving light bulbs

Sinar Harian, Berita 

Harian, Sin Chew, Guang 

Ming, Tamil Nesan, 

Malay Mail

16 Dec 2013 (Mon)

17 Dec 2013 (Tue)

18 Dec 2013 (Wed)

19 Dec 2013 (Thurs)

20 Dec 2013 (Fri)

Tip 1 Unplugging

Tip 2 Full load washing machine

Tip 3 Air-con filter

Tip 4 Close door

Tip 5 Energy saving light bulbs



How TNB can help you be more energy efficient

• Power Factor Correction

• Walk through energy audit

• Comprehensive energy audit

• EE project Implementation

• Seminar, Dialogue, Forum, Luncheon

• National Energy Efficiency Campaign

• Online Energy Management Advisory Services

How TNB can help you as a Business Customer



How TNB can help you be more energy efficient

Energy Saving Tips



How TNB can help you be more energy efficient

• Through our subsidiary company, TNBES, we can offer a wide range of energy efficiency 

related services.

Power Factor Correction

Front view
Power Factor 

Correction Module
Sample

• Capacity : 20kVAR – 45kVAR

• Cost estimation : RM3,400 – RM4,100

• Payback period : < 12 months

• Warranty : 1 year 



How TNB can help you be more energy efficient

• Through our subsidiary company, TNBES, we can offer a wide range of energy efficiency 

related services.

Consultancy

Walk Through 
Energy Audit

Comprehensive 
Energy Audit

Advisory Services

Century Square 1 & 2,

Enterprise Building 

(EB) 1, 2 & 3,

Ericsson, Cyberjaya

 

TNB Head Quarters

Bangsar, 

Kuala Lumpur

Wisma SESB, KK
Wisma SEDCO, 

KK

 

Hotel Best 

Western, 

KK

MOE – SM Teknik

Kajang

UNITEN, 

Putrajaya

Campus

TNBES Track Record (Energy Audit)

KLCC 

Urusharta

Sdn Bhd

Plaza Angsana,

Johor Bahru

Wisma Daiman,

Johor Bahru



How TNB can help you be more energy efficient

• Through our subsidiary company, TNBES, we can offer a wide range of energy efficiency 

related services.

EE Project Implementation

Renewable Energy Systems
ACMV, Pump System Optimization, 
Lighting System, Energy Monitoring 

System 
Energy Performance Contract (EPC)

TNBES Track Record

Solar Hybrid 

RPS Kemar, Gerik

Solar Hybrid 

Johor

Solar PV @ Car Park, 

TNB Head Quarters

Bangsar, Kuala Lumpur



How TNB can help you be more energy efficient

• Through our subsidiary company, TNB 

Engineering Corporation Sdn. Bhd

(TNEC), we can offer services related to 

District Cooling Systems with Thermal 

Energy Storage.
‒ Specialist in Project Development 

Ownership, Energy, Procurement & 

Construction and Comprehensive 

Operations & Maintenance

DCS Plant Project at 
KLIA2

UiTM Sg. Buloh DCS Plant
Bangsar DCS Plant 

(Bangsar Energy System)

Distric Cooling System Project Implementation



Energy Efficiency Knowledge Sharing

How TNB can help you be more energy efficient

TaklimatTaklimatTaklimatTaklimat KecekapanKecekapanKecekapanKecekapan TenagaTenagaTenagaTenaga didididi

CentreCentreCentreCentre forforforfor FoundationFoundationFoundationFoundation

Studies,Studies,Studies,Studies, IIUM,IIUM,IIUM,IIUM, PetalingPetalingPetalingPetaling JayaJayaJayaJaya
10 Oktober 2013



How To Save EnergyGovernment Incentives

Other References

Companies which incur capital expenditure for 

conserving energy for own consumption

� ITA of 100% on qualifying capital 

expenditure incurred within a 

AccreditationEnergy Services Companies

expenditure incurred within a 

period of 5 years to be utilised

against 100% of the statutory 

income for each year of 

assessment.

Malaysia Association of Energy Service 

Companies



• Let us help you to make your business more 

energy efficient.

• For further information:
Sustainable Energy Development Section
Customer Service Department
Distribution Division, TNB

Conclusion

Distribution Division, TNB
RE@tnb.com.my

• Energy Services Company (Audit, Consultancy, Project Implementation)

TNB Energy Services Sdn Bhd

Tel: +603 7662 5111

Fax: +603 7662 5112/5113 

http://www.tnbes.com.my
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