
Users with damaged appliances 
due to outages can claim: SESB 

Locksley Ng 
KOTA KINABALU: Energy consumers expe-
r i enc ing d a m a g e d h o m e electrical appl i -
ances af te r a power ou tage may claim f rom 
Sabah Electricity Sdn Bhd (SESB) if it was 
proven to be t h e cause. 

Energy C o m m i s s i o n Executive Off icer 
Farizal Hidzi r exp la ined t h a t SESB is able 
to accept t he c la im if t he c o n s u m e r s p ro-
d u c e a r epa i r rece ip t a l o n g wi th a pol ice 
repor t . 

However , if a p o w e r o u t a g e was in-
c u r r e d by a t h i rd -pa r ty i nc iden t SESB 
ho lds the r igh t to no t accept the claim. 

"For e x a m p l e , ene rgy c o n s u m e r s a re 
n o t able to claim for c o m p e n s a t i o n shou ld 
a p o w e r o u t a g e occu r by a thief s t ea l i ng 
c o p p e r wires at the i r res ident ia l area." 

Farizal a d d e d t h a t un f ixab le electrical 
app l i ances m a y also b e c la imed p rov ided 
t h a t a de t a i l ed r e p o r t was m a d e b y t h e 
service cent re as well as a full police r epor t 
o n the inc ident . 

He said this w h e n c o n t a c t e d a f t e r t h e 
Electrical a n d Gas Safety P rocedure Semi-
n a r at t he Palace Hotel , here , Tuesday. 

The s e m i n a r was a t t e n d e d by s o m e 9 0 
p a r t i c i p a n t s w h e r e several safety talks 

were c o n d u c t e d inc lud ing , Electrical 
Safety a n d Work Procedures , Gas Safety, 
Procedure of Invest igat ion & Accident , In-
vest igat ions & Duties of JKKP on Electrical 
Accident Invest igat ion. 

There have b e e n que r i e s f r o m con-
sumers on h o w they could ge t compensa -
t ion for b r o k e n electr ical app l i ances 
caused by p o w e r ou tage . 

Recently, Energy, Technology, Science, 
Cl imate C h a n g e a n d E n v i r o n m e n t Minis-
ter Yeo Bee Yin said the State is fac ing inef-
f iciency in electr ical g e n e r a t i o n , 
t ransmiss ion , a n d d i s t r ibu t ion . 

Despi te the inefficiency, she a d m i t t e d 
t ha t t h e g o v e r n m e n t does n o t have a total 
so lu t ion yet. 

However , Yeo as su red t h a t o n e of the 
act ions tha t t he g o v e r n m e n t w o u l d imme-
diately take is to s t r eng then the p o w e r net-
work in t h e Sta te to r educe d i s r u p t i o n s , 
par t icular ly in the east coast. 

She s t ressed t h a t m o r e so lu t i ons a re 
n e e d e d to m a k e electrici ty in Sabah af-
fordable , rel iable, a n d sus ta inab le as con-
s u m e r s have n o t b e e n ab le to e n j o y this 
d u e to o p e r a t i o n a l a n d f inancia l chal-
lenges which are only faced by Sabah. 
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