Regulatory Requirement of
Importing/Manufacturing of
Mobile phone and Adapter in
Malaysia
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Workshop on Guidelines and Techniques for
Identification of Substandard Cables & Related

/Products for Regulators and Enforcement Bodies
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Technical . Safety Precautions
_ Evaluation Process © Permit’ for Mobile phone &
Introduction (Mobile Phone) Import permit Adapter

Certification Technical Specification  Self Labelling
e-ComM For Low-frequency  Program (SLP)
7 cCables and Wires with e-ComM _

PVC Insulation and
PVC Sheath
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As per Customs Act MCMC Technical Codes &
1967 (Prohibition of Certification Requirements Under the CMA 1998,
Imports) Order 2015 Communications & Multimedia

(Technical Standards)
Regulations 2000
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CMA 1998

C & M (Technical
Standards) Reg.
2000

Class Assignments
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Hindering interoperability an offence [s.182]

Compromising public safety an offence [s.183]

Emission from non-standard equipment or device
[s.238]

Unlawful use, possession or supply of non-standard
equipment or device [s.239]

Communications equipment to be certified [r.14]

Prohibitions of design or operate communications
equipment [r.15]

Prohibitions of use, sale & in possession of
communications equipment [r.16]

Certified communications equipment shall bear a
certification mark or label [r. 22(a)]

Only certified devices shall be used or operated
under the Class Assignments [Conditions 4(1)(h)]

RM500K / 5 years /
both

RM500K / 5 years /
both

RM50K / 1 year / both

RM100K / 2 years /
both

RM100K / 6 months /
both

RM300K / 3 years /
both

RM100K / 6 months /
both

RM100K / 6 months /
both

RM500K / 5 years /
both
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APPOINTMENT & ACCREDITATION

Wa. Srytens W CE-D0822013 Bo SEstations h CAOOE

__SHMM
MCNMC
Suruhanjaya Komunikasi dan Multimedia Malaysia
Malaysan Communications and Multimadia Commission

PERAKUAN PENDAFTARAN SEBAGAI AGENST PEMERAKUAN
CERTIFICATE OF REGISTRATION AS A CERTIFYING AGENCY

Adaiah dengan Inl dissbkan bahawa
Thix Iy 30 cart¥y Mad

SIM QAS INTERNATIONAL SON 3HD

¥ I n Fe 11 Peraturan-goraturan
K dan Toknk) 2000
(2 rephs loved as & COMITING APancy pavsum( fo raguiedan 11 of The Comnunicetnes
and Nulmedhs (Technical Standara] Hwgulsiions 2000

cherl / frem 3 September 101y hingga /%o 1 September 1008

bagi ktegori yang bessicit
for the following cadegonos

t Keselamatan Blektrik (Electricel Sofety);

2. Kekebalsn cdes Ksawrssisn Elekiromegneth (Electromagnetic Irmenity end
Compatidiverli

Kes be h-kendalion Ranghalan (Network bitecogeradifty )|

Ly

Warpariess (Wireles §;
Radat Gelombang Ringss (Light-wive Appsratus): dan [ang)
Kbl dun Absesonl [Cotwe sodd Acomseories|

L T

Pondaftaran il adatah Sertwiluk hopads sysral-Syaril aQersi pomerakan berdaftar sabagalmara yang
difrgatakan dalam lampiran 1/CE-0030, pacs surst perantian pendafaran (This ragistadon i sulject fo
cONNBMS for QisTered cantfyny agency as stafed v (e afeohment CEG0I of the moantmant
Anller).

3 September sory

Tarkh ( Date

DATO  MOHAMED SHAKL YARNITI
Pemgerusi ( Chalrmm

e D264

M35 ISONEC Guide 65:2000

(:ertificate of. / Lcreditation

Accreddation No Vaiid 8ii: 04 October 2016

PC 05102004 CB 01

Ronowst ), 1

This is to certify that

SIRIM QAS INTERNATIONAL SDN. BHD.
SHAH ALAM, MALAYSIA

has been accredited as a Product Certification Bady for the
scope of accreditation detalled In the SCHEDULE sitached,
subject 1o the terms and conditions governing the Scheme
for Accreditation of Certification Bodies

(FAQUATT BAHARIN}
DFector General
Departmant of Standards Malaysia

Issue Date: 1 October 2013
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OVERALL FRAMEWORK FOR CERTIFICATION

AS

Online
payment/
SIRIM
Block 25
counter

One Time
Only

" . >
2 2
= T = . w Sample
n ype n Impor.t Pe.rmlt n Submission | 2™
Approval Application and
START Application SRVNZIRINME (For Sample) SEFYNLILNE Payment
Permit eComM
«n
N o 4 Applicati @ B
o o ication -
E (©) Permit . g opf SLP & "',u_: Certlf]:cate &
Import Permit IMEl/Serial or
END Clearance Application No. Conformity
(©) Declare (For Local Registration Issuance

eComM

Sales) eComM
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! CERTIFICATION PROCESS FLOVV:,
Sampling Review Decision on : :
(Selection) (Evaluation) Certification Licensing
* Submissionof . Test Report * Review - Basedon -+ Self
Sample or from Accredited Certification Evaluations Labelling
Inspection at Lab Report Program
Production « Sample Verification *+ Generate
Site - Type *  Import
Icgiteropetrqttall;ty / Approval Permit/ CoA
* Determination onnecuvity Code
of Functionality
Requirements -+ Certification * Certificate
Requirements / of
Terms & Conditions Conformity
For TA
+ Spectrum Plan, Class
and Apparatus

Assignment, Technical
Code
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[ WHAT ARE COVERED?J

All pure communication apparatus or equipment needs to be certified
under CMA 1998 and Communication and Multimedia (Technical Standards)
Regulations 2000 [Reg 14].

This also include hybrid equipment which is apparatus or equipment
integrated with communications module for connecting to public
communications network or for radiocommunications utilizing band up to
420 THz.

It covers a range of apparatus or equipment such as, but not exhausted to,
electrical appliances, computer products, medical devices and toys.
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CERTIFICATION MODULE

_Authorized frequency:
. UHF 470 - 860 MHz S/

. Wire!ess LAN

Do S tTITIIII ...z

horized f TR —
GB Bluetooth

“, 5150 MHz -5350 MHz /" / Authorized frequency: . / e

Telephony: Fax Card

' 5470 MHz - 5650 MHz / ,f . 2400 MHz - 2500 MHz " // B ==
\5725 MHz - 5875 MHz, ' Technical Code:
SKMM MTSFB TC
T001:2013

. CETS-T/SPC/003 /!
Authorized frequency:

919 MHz - 923 MHz /.

"\ "13.55 MHz - 13.56 MHz N !
Tl Wireless WAN
' Authorized frequencies: D \
E'GSM 900 MHZ ,, I// \\\
| _ o, GSM: 1800 MHz // /Authorized frequencies:
1356 MHz  / ! ", 3G/UMTS Sub-Band E: 2100 MHz /' LTE Band 8: 900 MHz
N ' . LTEBand3:1800MHz  / . LTE Band 38:2600 MHz

Note: The frequencies listed shall only serve as a guide. The " LTE Band 5: 850 MHz ' LTE Band 40: 2300 MHz’
complete list of authorized frequencies shall be referred to the . | TE Band 7: 2600 MHz " ’

MCMC Technical Codes/Class Assignment/Apparatus Assignment/  “------------------------- ’ \ J/
Spectrum Plan
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CERTIFICATION METHOD

TYPE SPECIAL

APPROVAL APPROVAL
(Local sales) (Specific usage by
the applicant)

e-ComM

onling certfication for Communication and Mullimedia products
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/ WHO CAN APPLY FOR TYPE APPROVAIE,

MANUFACTURER / IMPORTER NETWORK
ASSEMBLER OPERATOR
APPOINTED CONSULTANT | o e e e e e ]
(OPTIONAL)

Malaysian Registered Company (ROC/ROB)

Appoint Management Representative f
-
Company Registration Through e-ComM .
(https://ecomm.sirim.my) & il
e-ComM ot 25 3

onling certification for Communication and Multimedia prodects g *
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> ecomm.sirim.my @ Qusbc > @A ¥ A O
.
&-ComM | Online Certi... b myWorkspace - Home & google transiate - Goo... e Microso ft accoun t | H. S l g n u p as n ew
3 : 4 user/consultant at our
E username pZ\SSWO\
E Forgot ID / Password 2 Sign Up as a new / Customer
E

ans! online webpage :
http://lecomm.sirim.my/

ANNOUNCEMENT
Welcome to

SQASI/CMCS/1/16/007
e-Lvom

FAQ for Malaysian Test Suite of DTT
online certification for Communication and Multimedia products Receiver

Read More

g
§ e-ComM Online Certification for Communication & Multimedia Product
QAS: h

New Company Registration

—Company Login

(Please enter your Company ROC/Licence No as your temporary LoginID.

Mandatory documents: o o e o
1 . Form 9/1 3 (ROB/ROC) * Reconfirm Password I:l
2. Authentication form- |/ Pe} :

.
template retrieve from p— |
* Correspondence Email
e-Co m m . “[This email will be used for email authentication and pass|wom recovery)

Next
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[ TYPES OF EQUIPMENT }
COMMUNICATION EQUIPMENT
| ' |
CUSTOMER EQUIPMENT ST » / NETWORK EACILITIES
! I
i ! * HYBRID !
! I
. !

ACCESS DEVICE FOR
CONNECTION TO PUBLIC
COMMUNICATIONS NETWORK
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[HYBRID PRODUCTS CATEGORY}

€3 Bluetooth™

A~ Ly

QBluetooth =

Electrical & Medical Remote Computers &
) ) Controlled

Electronics Devices others

Toys & Games

(13 items) (4 items) (2 items) (9 items)
@m Q g;% Communications Modules N €3 Bluetooth’

HYBRID PRODUCTS



D)
.
N

=
)
o
GlE
©
{
)
¥ |
)
&,
>¢

Technical

Evaluation Processf
(Mobile Phone)

|
Yall
o > e @
= ¢ .
i ? = V]
* < % N@  f] a 1Y 2 -
8 |||||V IE ¥% @
> & < ol O



Yl

DY) T2 B

.)))

29 87 @
<& (@
L. 3 ¥

HOW DO WE CERTIFY

9




=] 7z d <O &

> = Ylll
SIRIM{TY <@ YO % (@ M e
AS:z

REQUIREMENTS

Certification

No. Scope Requirement : Standard
Evaluation
Power Supply
Requirement
- Adapter for IT MS IEC 60950-1 /equivalent
Equipment (up to Recognize CB

. AU, Pre-approved by relevant safety mark or

i
- Power Supply regulatory body evaluate test

Cord report MS 140/ equivalent
or .

13A fused plug: BS 1363
- Main Plug Max 2.5A Flat Non-rewirable 2-pole
plug: MS1578 / BS EN 50075,

GSM: ETSI EN 301 511

ii  Radio Frequency Standard and scope cited
3G/LTE: ETSI EN 301 908-1 ,-2,-13

Radiated and Conducted

i EMC Evaluatetest  ETS| EN 301 489-1
Emissions
report
iv  Safety Standard and scope cited MS IEC 60950-1
Specific Absorption EN 50360
v Standard and scope cited

Rate (SAR) EN 62209-1
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ACCEPTANCE OF TEST REPORT

b
0

v Test report’s result shall comply with all standards stated in MCMC’s
Technical Codes (TC). These TCs are publicly available at
http://www.mcmc.gov.my/Legal/Register/ CMA-Registers.aspx

v' Test report shall be issued by laboratory accredited by National
Accreditation Body (NAB) such as Standards Malaysia (SAMM),
Taiwan Accreditation Foundation (TAF), Korea Laboratory
Accreditation Service (KOLAS), China National Accreditation
Service (CNAS), United Kingdom Accreditation Service (UKAS) and
American Association for Laboratory Accreditation (A2LA).

v' Acceptance of test report is not more than 5 years from test report’s
issuance date.

v' Test report format shall follow the guideline as stated in ISO/IEC
17025 : 2015 (General requirements for the competence of testing
and calibration laboratories)



http://www.mcmc.gov.my/Legal/Register/CMA-Registers.aspx

INTERNATIONAL

Bluetooth module
GSM/3G/LTE Module
SIM card slot

WLAN(802.11/alb/g/n/lac Module

Mobile phones:

« Connectivity test

* IMEI verification

 FM Radio Frequency
verification

Verification on safety
CB mark & model



Technical Specification for

Low-frequency Cables and «
Wires with PVC Insulation -
and PVC Sheath o

=
D < ’

>¢
6
)
)
Yy
©
=
()
)
=
50

s X @ & 3



Yl z

@
2
2

)
%%
5,

(¢)

8=

©
'%

)

)

A

>

B
0
=
)

SKMM FTS LFCW
Rev. 1.01:2007

SKMM FTS LFCW Rev.\\

1.01:2007:
TECHNICAL SPECIFICATION FOR
LOW-FREQUENCY CABLES AND

WIRES WITH PVC INSULATION
AND PVC SHEATH

TECHNICAL SPECIFICATION FOR LOW-FREQUENCY
CABLES AND WIRES WITH PVC INSULATION AND
PVC SHEATH

_S=viv_

Suruhanjaya Komunikasi dan Mulimedia Malaysia
Off Pesiaran Multimedia, 63000 Cyberjaya, Selangor Dand Ensan, Malaysia

© Copyright of SKMM, 2007
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This Technical Specification cover the requirements for:

a) Cable for inside installations, intended for the
interconnection of the transmission equipment, telephone
and telegraph equipment, and equipment for data
processing.

b) Cable for internal wiring of telecommunication equipment,
and industrial and consumer electronic equipment.
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Section A :
Technical requirements
for interconnection
cables

Section C :
Technical requirements
for internal wiring for
general purpose

Section B :
Technical
requirements for
internal wiring
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________ Wire construction
and dimension
Critical Technical ;
Requirements for Mechanical
Insulation SKMM FTS LFCW Rev. || requirements

1.01:2007

Thermal stability and
climatic requirements
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[ IMPORT PERMIT REQUIREMENTS }

ALL radio communications apparatus capable of
being used for telecommunication in the
frequency band lower than 420 THz or their
motherboards and apparatus or equipment to be
attached or connected to Public Network or
System imported into Malaysia must be declared
to Royal Customs, irrespective whether they are
dutiable or not, inclusive of equipment for
licensed network.

Importation of used or reconditioned products
for local sales is prohibited.
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L ed by |
S|R|ME The Ro'\\/:aila&.lssi:oms of
QAS: y ,
The |mportat|on of hybrld
M th n products shall be accompanied
proc?gsas?i?\g aend MANNER by an import permit issued by
i SIRIM as a Cross Border
approvg!/gf lArr:cport OF IMPORT Regulatory Agency (CBRA) and
B o | CoA from other relevant CBRAs

communications
equipment. The
issuance of import
permit/CoA is
subjected to
compliance to CMA

1998.
CSUbjeCt to
R oMpliance

MCMC

and shall comply with
certification requirementin
accordance to any other relevant
act or regulations, its subsidiary
legislations, statutory
requirements and established
rule and procedures.
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[ STEPS TO APPLY IMPORT PERMIT}
Registered e-Permit User
Permit Code
Non-registered e-Permit User
SIRIM to :
Register e- Obtain
Permit on Tariff
Behalf of Code
Applicant
a 2 O &
3 < $ 5 @ ‘ﬁ@D 2 Y 2 N
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SLP

SELF LABELLING PROGRAM
FOR COMMUNICATION & MULTIMEDIA, AND HYBRID PRODUCTS

oeg‘\’\HCA Tioy,

Y
o‘& %
S +
BCD1634567
. For specific Principal/
I:\or specllflc Type Manufacturer, may be used
pproval owner by multiple Type Approval
Example: owners
CID-Common ID or Examble:
SLP ID: HIDF15000001 ABC | ID-Certificate Holder ID P
Certificate Holder/Importer: Manufacturer: SLP 1D: CIDF15000007
gngBEHMDCS (MALAYSIA) L F-Foreign, M-Local Principal (Brand Owner):
: : APPLE INC.
16 Year 2016
Geve | : Certificate Holder/Importer:
345678 | Running Number APPLE MALAYSIA SDN. BHD.,
ANSARCOMP (M) SDN. BHD.,

UPS SCS (MALAYSIA) SDN.
BHD.
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E-Labelling

iOS:
Settings >> General >> About
device >> Legal information
>> Regulatory

*Varies by mobile phone
brands

Android:

Settings >> About phone
>> Certificates>>
*Varies by mobile phone
brands

Website:
https://lecomm.sirim.my

Mobile Apps:
N Check Your Label

£ Available on the Available on the
e App Store ‘Android Market

Certificates

NZ, FJ
7354

HIDF 15000004

ZA

1ol saTA2013/2425
Approved

™
[((ccanaacoozote
Y QERBEN AN

Certificates

A\

MOCMC
HIDF 15000004

1

o o]
Self Labelling ID Informat@in
4 o)

cin

u 1 = '
D

Product Information LQI:’QI Sefl'l‘:”l;la ° HIDFY:
Stanus. Apgroved
- Approve Date @ 2742015

"X Expiry Date 254302017
Certficate  :  SAMSUNG MALAYSIA ELECTRONKCS
Hoiger (SWE) SON. BHD

IME! Information Product Serial No.
Information
Self Labeling ID
Iinformation
Note : This application is applicable for
‘communications and multimedia product which
are certified in Malaysia
< o

Surface
| Labelling

On Product:

>>The back / bottom of
the equipment;
>>Warranty card; or
>>Manual

MODEL NO. KDL-42W6008
SONYo® SER. NO. XXXXXXX ~ MONTH YEAR

Television
195V= 45W

SIRIM

) PEQO1907
MSECE06S: 200 MCMC

Latel Ucersing Program  HIDM15000001  MADE IN MALAYSIA
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SAFETY PRECAUTIONS FOR MOBILE PHONE
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7- KNOW YOUR LABEL

/ Conventional Label \ / New label \
M SLP ID of
CIDF15654321 €—

Serial Number —>

Supplier /

Manufacturer

*New label for
communication product

communication product
started from 1 June 2015
before 1 June 2015 onwards.

«Conventional label on

*In the form of a hologram eIn the form of surface

sticker. labelling (sticker, engraved

or embossed on product) or
e-labelling.
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2- VALIDATE YOUR LABEL
< Legal Regulatory E L b l l . . )
- a e | ng Il Self Labelling ID Information
Model A1688 EMC E2946 s o
MSIP<CMM-APA-A1688
2o A1688 x| =Xt Apple Inc. ISIIi ilDF1 5030007
HIZEA S H w2l OIXXIALS :Anpleinc. Aatu: o 3 uz;:_r:';lezms
24%):iPhone HZEZ:E2 pprove Date : ~U4-teb-
Expiry Date 02-Feb-2017
Mexico Principzi APPLE INC
. 7 Name
NOM <& NOM-%ne C R f D CIDF15000007
SV===1A ro S S e e r Status : Approved
RTI AP/I\F111’5 1610 . Approve Date : 04-Feb-2015
i Expiry Date 02-Feb-2017
Information
Name
I:H[ 11l D CIDF15000007
= ~ ¥ Status : Approved
Malaysia Malaysia Approve Date : 04-Feb-2015
Expiry Date 02-Feb-2017
Principal APPLE INC
Through CY
MM
CIDF15000007 — HID
i < MCMC
Taiwan

CIDF15000007

((( M

CCAI154G0120T0
SAR 1R#E{H2.0W/kg;
ENEREAER: 0.782W/kg

N
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SAFETY PRECAUTIONS FOR MOBILE PHONE
3- CONFIRM YOUR LABEL
E-Labelling
Cross Refer e fomaten
M°df'rf‘f88 EM/E2340 Information bt :3:2?2"52@"””5’”

2% A1688 X|=Xt: Apple Inc. BHD.

HEAYH=17| QIFXS Apple Inc. Approval No. (TAC) TRCD1/42A7G915/

24%):iPhone AZZ:F2 §(15-3711)
Device Category :GSM
Mexico Th rO U g h CY L 850/900/1800/1900/3G(9
00/2100]
NOM <8/ NOM s — e

LTE(850/1800/2600)/ISM
MOBILE STATION (WITH
PDA)

: A1688 [Support: 802.11a/
b/g/n/ac, Bluetooth & NFC]
[802.11b/g/n: 2400 MHz -
2500 MHz] [802.11a/n/ac:

5V===1A
IFT
RTIAPA115-1610

Surface

EAL

Malaysia

MM
CIDF15000007

Taiwan

«

CCAI154G0120T0
SAR 1R#E{H2 0W/kg;
ERNEREAER:0782W/kg

HECK YOUR S
Labelling
e ————S
MKQQ2MY/A iPhone 6s, Gold, 64GB ~ Brand

Designed by Apple in California Assembled in China
Other items as marked thereon Model A1688

t No. MKQQ.
o o [y

{S) Serial No. C7JS50PXGRYD

W 0 OO O

MEI/MEID 358565077470185 ror Malaysia: Apple Malaysia Sdn Bhd

Vel t-MENARA CIMB aiae-3
I OB e s s

Kuala Lumpur Sentral, 50470 Kuala Lumpur

X (€

UP(

5150 MHz - 5350 MHz;
5470 MHz - 5650 MHz;
5725 MHz - 5850 MHz]
[NFC: 13.56 MHz] [1 SIM, 1
IMEI]

: APPLE
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SIRIM

HOW DO 1 KNOW
IF A ADAPTER

SsOLD IN
MALAYSIA IS -

An adapter or charger that is imported on its own is subjected to
Suruhanjaya Tenaga regulations hence a certified charger shall
bear SIRIM-ST label.




y - il Yoo o Y > 3
2 * % Yl ”
a- = S

@
2
2

INTERNATIONAL

b
0

N <D D3iH L 3

SAFETY PRECAUTIONS FOR ADAPTER

IS THE
ADAPTER/CHARGER

THAT COMES WITH
MY MOBILE PHONE

OR LAPTOP oY
CERTIFIED TOO"._ -

MCMC
HIDF 16123456
CIDF16123456

For adapter/charger that comes with any communication or
multimedia device, these adapter/chargers shall be verified and
evaluated during the certification process of the main device.
Adherence to safety requirement for the adapter/charger is one
of the pre-requisite for approval of the main device.

As such, a certified communication or multimedia device,
including its adapter/charger, if any, also conform to Technical
Codes. This certified main device shall be labelled with MCMC
SLP Certification Mark.
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SIRIME < @ Yl
QAS: N pem = & ® < N
% EMAIL US
Communication & » Mq
Multimedia p
Certification Section
(CMCS)
R \ 044@ Mentet!
& -\\‘L Nty Q) g \&
Counter Service : §%°° N "8 persieifg
cmcscounter@sirim.my 3 & - A
E-Application : & Padang SIRIM N
cmcsapp@sirim.my & %%
SIRIM Label/SLP : % @;\\@“\ (o)
sirimlabel@sirim.my N Buc® LB
e'PERMIT . ._\(t.f‘v Menteri Shah Alam
sirimepermit@sirim.my Ja@W SIRIM QAS International Sdn. Bhd.
Technical Support : @ Building 25, SIRIM COMPLEX,
cmcstech@sirim.my 3 No. 1, Persiaran Dato’ Menteri,
Website : 40700 Shah Alam, Selangor.
WWW.Sirim-gas.com.my MALAYSIA.
Online Application : o ‘se\@,an
https://ecomm.sirim.my Tincaya
» @ &
3 2 » @ &9 wr | )5
h
1Y <D
%
> b - Z & 14 @ @
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